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Easylink Community Services Limited
ABN: 25 293 348 239

VISION: To be the leading provider of transport and care solutions, connecting people and
communities.

MISSION: Provide solutions to achieve social inclusion and overcome transport
disadvantage

OUR VALUES:
Respect - We will treat all people with dignity and respect
Excellence – We will identify, pursue, achieve and recognise excellence
Inclusion – We will offer a genuinely inclusive environment and experience for all people
Safety – Safety of everyone is paramount to everything we do
Ethical – We will operate ethically and professionally at all times
Innovation – We are an organisation that welcomes ideas from all on how to improve our
service, our success, our sustainability, our responsiveness and our flexibility
Equity – We treat people fairly and equitably regardless of their circumstances

Easylink is a registered for My Aged Care and the National Disability Insurance Scheme (NDIS)
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CHAIRPERSON’S REPORT
Well this has certainly been an exciting year with lots of changes.
We sadly had to say goodbye to Angela Doolan our long standing
General Manager. Susan, our new General Manager, has had big
shoes to fill, but I believe she is up to the challenge of the role and
certainly seems to be settling into the Easylink family.
Lawrie Croft, our long standing Board member and volunteer bus
driver retired after over 6 years of service. We will all miss Lawrie’s
contribution, especially as Easylink’s company secretary.
The Board have been busy planning for the future and preparing for challenges ahead. I
would like to take this opportunity to thank my fellow Board members for giving their
valuable time and expertise to ensure Easylink meets our strategic objectives.
You will see that our Auditor is satisfied with our accounts for the year ended June 2018
and we are financially sound as an organisation. The extension of our contract to 2020 is
excellent news. We are on track to achieve our vision – to be the leading provider of
transport with care solutions, connecting people and communities.
John Wilson
Chairperson
BOARD MEMBERS

Margaret Hardy

Tony Gosling

Jay Zmijewski

Lawrie Croft

Jane Mulroney

Kylie Ferguson

Debbie Organ
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GENERAL MANAGER’S REPORT
I would like to start my report by acknowledging the hard work and
commitment to Easylink of my predecessor Angela Doolan. Angela left
Easylink in September 2017 to progress her international volunteering
goals.
This has been my first year as General Manager at Easylink and what
a year it has been! There have been many challenges with staff
changes and the introduction of some new services, but the Easylink team has continued to
achieve amazing results. Transport with care is our business and I am very excited to
present my first report to you.
Easylink completed over 51,000 trips in our fleet consisting of 7 mini buses, 5 commuter
vans and 6 cars. We have travelled over 403,259 KMs. A great achievement!
Our customers have travelled to individual medical and social appointments, been on social
outings, mystery drives, shopping trips or hospital shuttles. Some have travelled to work or
day centres or to visit family members. Our drivers ensure very single person gets to where
they need to be safely and with the utmost care.
Travel training is another fantastic service we provide here at Easylink. In the past year 89
people completed travel training. We had a 92% success rate, where participants felt
confident to complete their journey by public transport, rather than using supported
transport or relying on their family.
Easylink is committed to providing transport services for our customers who live with a
disability. Grant funding from the Stronger Communities Program allowed us to convert one
of our coaster buses to be accessible. We were exited to launch a new shuttle service from
Palm Beach to Brookvale for our NDIS customers this year. Easylink also renewed our
registration as a registered NDIS provider, following a vigorous audit of our services.
In May, a part of National Volunteers week, our volunteer bus and car drivers, bus
assistants and reception staff joined Easylink staff, Board members and Michael Regan,
Mayor of the northern Beaches at a BBQ to celebrate and say a big THANK YOU. Easylink
would not be able to provide the service we do without the valuable personal time our
volunteers give.
Easylink hosted some VIPs this year, including James Griffin MP and Jason Falinski MP.
Both MPs enjoyed finding out about the amazing service we provide and were most
impressed about how we manage the complexities of over 200 trips a day across the
northern beaches.
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I had a great morning with some of our fabulous customers in who came into the office to
put a name to a face, find out more about how Easylink schedules their trips and help us to
improve our services. We had some very positive feedback from everyone who attended,
and I look forward to holding another meeting in 2019.
We have increased our social and written media presence this year to try and reach out to
as many people as we can who may need our services. You can help us promote Easylink
by liking
our page. Visit www.facebook.com/easylinktransportwithcare.
I am extremely proud of the service we provide here at Easylink. We have an outstanding
team and I would like to say a huge thankyou to everyone for their hard work and support
over the past year.
Susan Watson
General Manager
CUSTOMER FEEDBACK

“Easy Link is just wonderful. I find it very
helpful both on the transport issue and
social activities that get me out of the
house… I cannot speak highly enough of
the lovely staff that take my calls and
really help you, and of the drivers who
are just so willing to help you and are
caring of you.”

“Big thanks for the
wonderful service
and all the lovely
staff I deal with at
Easylink.”

“The staff members at
Easylink have always, in
my experience, been
pleasant, courteous,
efficient and effective.
Yet that does not begin to
explain the real interest,
attention to detail, and
the pleasant manner in
which they care for all.”
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SNAPSHOTS

NATIONAL VOLUNTEER
WEEK CELEBRATION
Northern Beaches Mayor Michael
Regan and Easylink’s Chairperson
John Wilson celebrating National
Volunteer Week with Easylink on
21/5/18 to say a big “THANKS” to
our dedicated volunteers.

MYSTERY DRIVE
The ‘Happy Bus”! What a lovely day
trip out to Windsor! They enjoyed a
lovely lunch and they stopped off at
Lane Cove National Park for
afternoon tea before heading home.

Social Outing to Pittwater
RSL luncheon

TRAVEL TRAINING
Easylink’s travel training
Coordinator, Kristine, conducted an
educational outing to Cockatoo
Island for a group of Tibetan
refugees who are studying English
at Northern Beaches TAFE.

EASYLINK CONSUMERS MEETING
What a wonderful way to have the
opportunity to ask our customers for their
feedback on our services and a great
opportunity to meet the General Manager,
Susan Watson
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CUSTOMERS AND TRIPS

Total Number of Passengers Trips July 2017 to June 2018
by funding source
51,137 trips
National Disability Insurance Scheme
(NDIS) Community Participation
National Disability Insurance
1,417
Scheme (NDIS) Transport
3,831
Full Cost Recovery
795

Commonwealth Home Support
Programme (CHSP)
Community Transport Program (CTP)

Others
2,290

Scotland Island Community Vehicle

Scotland Island Community
Vehicle
4,461

Community Transport
Program (CTP)
7,144

Others
Commonwealth Home
Support Programme (CHSP)
31,199

Full Cost Recovery
National Disability Insurance Scheme
(NDIS) Transport
National Disability Insurance Scheme
(NDIS) Community Participation
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Scotland Island
Community Vehicle,
4,418

Total Number of Passengers Trips July 2017 to June 2018
by Trip Purpose

Shuttle, 2,349

Social
Shopping/Personal business

Day Program,, 3,591

Social, 12,490

Medical hospital
Medical GP/Specialists/other
Individual/Assisted Transport

Individual/Assisted
Transport, 12,752

Shopping, 4,242

Day Program
Shuttle

Medical
GP/Specialists/Othe
r, 9,625

Scotland Island Community Vehicle

Medical/Hospital,
1,670

Total Kilometres travelled by vehicle July 2017 to June 2018
Scotland Island
8,013kms

403,259kms

Buses
Buses
120,837kms
Cars 98,905kms

Vans
Cars
Scotland Island

Vans
175,504kms
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TRAVEL TRAINING

Individuals travel trained by type: 2017-2018
6 (7%)

3 (3%)

16 (18%)
64 (72%)

Total: 89
completed training

Disability

Aged

CALD

Other

Individuals travel trained by region: 2017-2018
6 (7%)

21 (24%)

35 (39%)

Total: 89
completed training

24 (27%)
Northern Beaches

Hornsby Ku-ring-gai

Ryde Hunters Hill

Lower North Shore
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VOLUNTEERS

Number of Volunteers - 103 individuals

Female 54

Male 49

Volunteers' Positions
9

2

6

Drivers
Bus assistants
Receptionist/Admin

53

Directors

33
Gardeners

TOTAL VOLUNTEERS’HOURS JULY 2017 TO JUNE 2018 = 31224 HOURS
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Note: Abridged version financial statements. For a full copy of the report,
Please contact us on (02) 9919 0700 or email: admin@easylink.com.au
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Thanks to our sponsors and partners:

TfNSW - contract to provide service under CHSP & CTP and Travel Training
Manly Waters Private Hospital - provision of a car and annual donation
Clubs NSW (Dee Why RSL) - grant to provide transport for Dee Why Day Club each
Monday
Northern Beaches Council - provision of vehicle parking and 1 community bus
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Easylink Community Services Limited
ACN 612 653 353
T:

02 9919 0700

F:

02 9912 1728

E:

admin@easylink.com.au

W:

www.easylink.com.au

A:

13 Boola Place Cromer NSW 2099

M:

PO BOX 701, Dee Why NSW 2099
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